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Introduction
Citizens Advice Daventry & District is an independent charity and a company limited by guarantee, providing
free and impartial advice, guidance, support and information to the citizens of Daventry and the surrounding
rural area.

Citizens Advice Daventry & District is a member of the
National Citizens Advice service and holds the Advice
Quality Standard Certification.
The aims of Citizens Advice are:
•

To provide the advice people need for the
problems they face, and to improve the policies
and practices that affect people’s lives

Our service is provided free at the point of delivery and
makes responsible use of the experience so gained. This
includes the provision of front line diagnostic advice with
referral to specialist agencies where appropriate.

Postal Address:
Citizens Advice Daventry & District
The Abbey
Market Square
Daventry
Northants NN11 4XG
Company number: 3877564
Charity number:
1078687
Admin / Fax:

01327 701 644

Adviceline:

03444 889 629

Welfare Benefits /
Disability helpline: 01327 701 646
Website:

Citizens Advice Daventry & District provides advice and
information through a combination of client drop-in and
appointments, a county CA telephone advice service, Email
and home visiting.
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www.citizensadvicedaventry
anddistrict.co.uk

Email:
Manager:
Chair:

info@daventrycab.org.uk
Dave Berry
John Donovan

Chair’s Annual Statement
Citizens Advice Daventry & District (CADD) is part of the nationwide Citizens Advice service. CADD is the
main advice organisation in our area, and we have been providing free and independent advice on debt,
welfare benefits, employment, housing and disability since 1995. A vital part of our work is monitoring and
reporting on any emerging local trends; these can be used by Citizens Advice to identify recurrent themes,
challenging any unforeseen consequences of legislation, and feeding them into future Social Policy.
We continue to operate in a challenging and changing
environment that is affecting both CADD and our
clients. Our main funders in local government have
experienced several years of restrictions on spending
and this is continuing. This climate affects many of
our clients who have been hit hardest by the welfare
reforms and other limits on government spending.
The Board are grateful for the continued financial
support we receive from Daventry District Council,
Northamptonshire County Council, and many
other sources. We continue to see more and more
dependency being placed upon the volunteer sector
which is being stretched financially. Further reductions
in funding result in the staff, volunteers and the
Trustees spending a great deal of time pursuing new
sources of grant funding.
CADD experienced a major reduction in funding
following the termination of our advice services
contract with Future Homes on 31st March 2016,
following their decision to take this service in house.
In 2016/17 we were able to partially offset this loss
of funding by a contract with some funding through
Citizens Advice for a service called Energy Best Deal,
which seeks to advise members of the public on the
availability of cost savings on their energy bills and to
help them switch suppliers as necessary. Whilst we
performed well in providing this service, unfortunately
we were not successful in getting a renewal of the
contract and thus this source of funding came to
an end on 31st March 2017. The Trustee Board are
monitoring the financial situation whilst exploring all
opportunities to secure further funding. For the year
2017/18 the Trustees have set a deficit budget which
will require the use of reserves to maintain the current
service level to clients but the Trustees consider that
the level of reserves will remain sufficient in relation to
the stated reserves policy.

to strengthen our combined services to our customers
whilst striving to achieve the maximum value
for money.
We have seen some reduction in the total numbers of
clients this year. There are two reasons for this, first,
resulting from the loss of the Future Homes contract,
we have seen fewer clients with housing issues
although we note that this is now beginning to increase
once more. Second, we have seen a reduction in
telephone clients through the county advice line as
we have deliberately reduced the proportion of county
calls that we have handled as other CA offices in the
county have increased theirs. The result in our client
numbers shows mainly in a reduction in clients in
Northamptonshire outside of the Daventry area.
Dave Berry became the Chief Officer in June 2016 and
has made a positive impact in his first year. His report
follows below.
During the year our staff and volunteers and the
Friends of CADD have raised money for the service
through the 100 club, quiz evenings and craft fayres.
I would like to thank the members of the Trustee Board
for all their work over the last twelve months. I took
over as Chair at the last AGM with my predecessor,
Steve Hupfield, stepping down to Vice Chair. My
particular thanks to Steve for his support and to Bill
Dearns, our Treasurer, who manages our finances so
efficiently. On behalf of the Board I would like to thank
all the staff and volunteers for their excellent work
this year. Their work has as always been outstanding
in meeting the demands of clients with advice and
support.
John Donovan
Chair, Trustee Board

We are committed to working in partnership with
voluntary and statutory sector partners and other local
CA offices to develop new and improved services, and
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Chief Officer’s Report 2016/17
As I started work at CADD in June 2016 I missed the opportunity to contribute to last year’s Annual Report.
During my nine months in post we have made a number of changes to how the Bureau is managed, the
most significant one being making changes to the way we recruit and train new volunteers. We continue to
find ourselves juggling the limited resources that we have, to ensure that we can offer the best service to
the residents of the district as possible. We feel strongly that with more resources we could do
significantly more.
With the advent of the Benefit Cap, Universal Credit, and with ongoing problems encountered with the
Personal Independence Payments processes, we are finding that many of our clients are worse off financially
than before and our volunteers, paid staff and financial resources have become more and more stretched
with trying to resolve the difficulties clients are presenting with.
It has been a challenging, but very enjoyable ten months, and my thanks go to all those people that
supported me over this time
Dave Berry
Chief Officer
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Our bite-sized Service Strategy


The needs of our clients are our top priority. We assess the needs of clients and
ensure that the most appropriate information, advice, self-help or referral is
provided at an early stage.



We want to be the first point of contact for people in the local area seeking any
type of advice.



We are continually reviewing the ways that people can access our services,
including telephone, email, outreach and home visiting in addition to our drop-in
and appointments.



Our very secure national client case recording system has been developed to
ensure that clients do not have to repeat information they have already provided.



We strive to ensure that our commitment to equality translates into an effective
discrimination advice service.



Our Research and Campaigns policy aims to enable us to have an impact on policy,
both locally and nationally.



We seek ways of working in partnership where possible to prevent duplication and
improve the range of services available to those in need.



As the backbone of our service, we are investing in the personal and professional
development of our staff and volunteers, as well as those who manage them.
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Client Statistics
New Clients / Enquiries

Email
2016/17

(2015/16)

Drop in and appointments

2,048

2,111

Telephone

1,380

1,821

Email

207

186

Home Visits

151

168

Total clients with new issues

3,786

4,286

Total new enquiries

5,004

5,753

Telephone

Home Visits

Drop in and
appointments

Client enquiries by subject
Subject

No of new
enquiries

% of total

Benefits

2035

41

Consumer

219

4

Debt

474

10

Employment

435

9

97

2

Housing

385

8

Legal

214

4

Relationships

384

8

Tax

56

1

Immigration

52

1

Travel / Transport

66

1

Utilities

225

4

Other

362

7

Total

5,004

100

Health
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Travel / Transport
Immigration

Utilities
Other

Tax
Relationships
Legal
Benefits
Housing
Health
Debt
Employment
Consumer

Client Statistics
Client Contact by Area

Parish

Clients

Althorp
Arthingworth

2

Holcot

Ashby St Ledgers

1

Holdenby

Badby

10

Hollowell

2

Barby

8

Kelmarsh

2

Boughton

28

Kilsby

Braunston

87

Lamport

Brington

4

Lilbourne

Brixworth

60

Byfield

South Northants

35

Other Northamptonshire
(County Telephone Service)
Out of Area

83

Anonymous

31

Total clients

3,786

127

Naseby

7

Catesby

Nether Heyford

13

Chapel Brampton

2

Newnham

12

Charwelton

4

Norton

10

Church Brampton

1

Old

1

Clay Coton

Overstone

6

Clipston

Pitsford
3

Preston Capes

3

Ravensthorpe

6

1

Scaldwell

Crick

52

Sibbertoft

DIRFT

2

Spratton

Dodford

8

Stanford upon Avon

Draughton with Maidwell

2

Staverton

7

East Farndon

4

Stowe IX Churches

2

East Haddon

4

Sulby

Everdon

15

Thornby
12

Walgrave

5

Eydon

Watford

3

Farthingstone

Weedon

121

3

Welford

4

25

Welton

11

West Haddon

25

Whilton

19

Winwick

1

Fawsley
Flore

907

Long Buckby

Canons Ashby

Elkington

104

4

31

Creaton

Daventry Town: 1,746

28

Marston Trussell

Cottesbrooke

915

3

Moulton

Cold Ashby

Daventry District: Rural Area:

Clients

Hellidon

Brockhall

District 2016/17

Parish

Great Oxenden
Guilsborough

4

Hannington
Harlestone
Haselbech

5

Woodford Halse
Yelvertoft

72
8
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Research and Campaigns
Research and Campaigns 2016/17
During this last year the Bureau has had many
changes but collecting information about problems
which clients have encountered and sending details
to the central Citizens Advice office, is continuing.
It is only by doing so, that those who can make
changes are told about problems they might not have
envisaged, but which could be rectified.
New benefit claimants in the Daventry area now have
to claim the new benefit called Universal Credit (UC)
which will be rolled out across the country in time.
As Universal Credit is still not fully operational we are
seeing problems which could be sorted out before
the UC becomes the National Benefit for clients who
need help.
Unfortunately it is our clients who are finding
the problems. The main difficulty is the delay in
transferring from one benefit to the new one. As soon
as an application has been made for Universal Credit
the original benefit stops. It takes about 6 weeks for
an application to be completed. Clients do not have
a choice. New benefit applicants have to apply for
Universal Credit as do clients whose circumstances
have changed in any way. Stopping the current
benefit and then having no money for 6 weeks is
obviously going to cause hardship.
There is an advanced payment which can be applied
for, but not for 3 weeks. This is a loan and is not
full payment. The money is then taken off the full
payment when it is given, so the client is still short of
the full benefit.
Families who need benefit help do not have a
savings store to use when there is a shortage of
money, so what can they do? The only help is often
the Food Bank. Surely Government Departments can
do better than this.
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Another issue with Universal Credit is the way in
which the housing benefit (or rent) element is now
paid. Previously it went direct to the landlord, now
it gets paid directly to the client, who then has to
pay the landlord. A number of housing associations
who operate in the district are reporting increased
rent arrears for their tenants who are now receiving
Universal Credit. Often the client doesn’t understand
the system has changed and has difficulty budgeting.
It is only when the tenant is sent a letter about
arrears and possible eviction, that the problem has
been noticed. Teething troubles? But at what cost to
the tenant?
It is only by continuing to send to Citizens Advice
London office accounts of problems such as these,
which clients bring to the bureau, that Government
can be told about things which need to be changed.
To widen the field of evidence a Research and
Campaigns group still needs to be formed so that
Citizens Advice can get a bigger picture of things
which need more attention. This group will decide on
particular topics which seem to be causing problems,
will research them and attempt to gather more
information which can be used to effect change. It
will look for topics beyond merely those which are
brought into the bureau and look for items drawing
attention in newspaper articles or on social media or
elsewhere.
Volunteers are needed to join the Group. Anyone with
an interest in helping to put right wrongs, can apply.
Those who can offer a particular skill in collecting
evidence; writing reports; computer analysis etc. all
these and more, are needed. If you can help, please
enquire from the CADD office.

Thank you from Citizens Advice Daventry & District
A huge thank you to the following organisations who supported us in 2016/17;

Daventry District Council			

South Northamptonshire District Council

Daventry Town Council				

Constance Travis Trust

Community Law Service

Daventry Consolidated Charity

Northamptonshire County Council

Friends of Citizens Advice Daventry & District

Citizens Advice

Parish Council Donations

Northamptonshire Community Foundation

The Ford Motor Company

We also thank numerous clients and other individuals who kindly gave donations, throughout the year or
provided services in kind.
And we especially thank our volunteers, staff and trustees for giving their time and commitment to providing
this advice service to clients.
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Advice Quality Standard

Citizens Advice
Daventry & District

The Advice Quality Standard (AQS) tells
your clients that you offer a quality assured
service. It will communicate your commitment
to professionalism, quality and customer
care. Only organisations which have achieved
the Standard will be able to display the AQS
logo. These guidelines are designed to help
you use the logo correctly and consistently.
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